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Abstract 

This paper proposes a full-service software platform for college students' education.  
Based on the analysis of the pain points of contemporary university education, the 
doubts of contemporary college students about various professional knowledge cannot 
be solved. Basically, it is not like middle and high schools who can find teachers to 
answer their questions in time. Teachers are busy with their own scientific research 
projects and other things, and students cannot timely  Contact teachers and solve 
problems, so we aim to serve students, help students solve professional knowledge, and 
consult online teachers as the main section, followed by online class services and the 
acquisition of various materials, and refined services to meet many aspects  demand. 
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1. Introduction 

In recent years, China's higher education has made a breakthrough development, but affected 
by the traditional classroom teaching mode, students are now in the state of helpless silence, 
shy silence, ignorant silence, submissive silence and thinking silence. Both students and 
teachers have a consensus - teachers speak, students listen, teachers teach and students learn. 
Teachers are active lecturers in the classroom and students are passive recipients, and the 
communication between teachers and students is only a small part in the classroom, and there 
is little communication after class. 

In primary school, junior high school and senior high school, students are faced with the 
pressure of entering a higher school and can take the initiative to ask questions, but they are 
only limited to the content spoken by teachers. However, few students take the initiative to ask 
questions in universities. After experiencing the intense study in Senior high school, there is no 
pressure of entering a higher school in universities, and students know little about the 
application of knowledge. The examination is only the content of classroom teaching, so 
classroom questions The phenomenon of questioning after class is very rare. The classroom is 
dull, and both students and teachers lose their interest in independent exploration and in-depth 
learning. 

Therefore, this product is aimed at the helpless silence, ignorant silence, shy silence, obedient 
silence and thinking silence of college students, and considering the problem of less 
communication between students and teachers after class, a product is developed that enables 
students to communicate with teachers.  The platform for teachers to communicate at any time, 
that is, the cloud APP - dedicated to the "last mile" of education at the current stage, using online 
face-to-face form to conduct real-time Q&A with teachers to answer professional knowledge 
doubts.  
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2. Methods 

In order to optimize the teacher resources of cloud ask app and establish teaching resources 
with high quality and strong professional ability, our app businesses include the following two 
categories: first, excellent students in Colleges and universities and second, in-service 
professional teachers. The premise of high-efficiency excellent students is a double first-class 
university, and their professional knowledge is recognized by all teachers before they can enter 
this platform to answer questions and solve doubts for users, and mark advantageous 
disciplines. In service professional teachers need to have rich teaching experience, strong 
scientific research ability and be the best in the disciplines they teach. Through the above-
mentioned requirements, the teacher team of answering questions and solving doubts on cloud 
can not only make full use of the excellent student resources of colleges and universities, but 
also provide more platforms for teachers to impart their professional knowledge, so that 
teachers and students can obtain a considerable income while strengthening their professional 
knowledge. In order to better build this service team, in addition to the above requirements, we 
should conduct qualification audit for each teacher and student when they are admitted. Those 
who pass the written examination and interview can enter the platform and adopt the 
evaluation system of colleges and universities. Users can evaluate. The platform will be 
published periodically to ensure the teaching level. 

In order to optimize the teacher resources of the Yunsuiwen APP and build high-quality and 
professional teaching resources, our APP tenants include the following two categories: one is 
outstanding students in colleges and universities, and the other is in-service professional 
teachers.  Efficient and outstanding students are premised on double-first-class universities 
and their professional knowledge is recognized by various teachers before they can enter this 
platform to answer questions for users, and mark advantageous disciplines. In-service 
professional teachers need to have rich teaching experience and strong scientific research 
ability.  A leader in teaching.  Through the above-mentioned need to set up a team of teachers 
who answer questions and answer questions on the cloud, not only make full use of the 
excellent student resources of colleges and universities, but also provide teachers with more 
platforms to impart their professional knowledge, so that teachers and students can strengthen 
professional knowledge.  while also earning considerable income.  In order to better build this 
service team, in addition to the above requirements when teachers and students check and 
settle in, we must conduct qualification review, written test and interview review for each 
teacher and student.  Evaluation system, users can make evaluations, and the platform will 
periodically announce to ensure the teaching level. 

Based on various majors and students in colleges and universities, we carry out the entry and 
screening of teachers for various courses, and provide various professional high-quality online 
course services, integrating consulting and online courses.  , solve the pain point of poor 
interactivity of contemporary online courses, and effectively solve the knowledge doubts of 
each student. 

2.1. Product Features 

The main page is the underlying framework of the entire APP, and users can jump to any 
interface through the main page.  The main functions of the main page include real-time search 
function, competition guidance, six-level test preparation, employment guidance, online course 
guidance, life planning and a series of emotional, learning and life problems faced by college 
students.  Below are articles contributed by college students in relevant majors to help students 
understand the common problems and solutions faced by college students.  At the top of the 
main page are personal, private messages and APP settings.  At the bottom are four major 
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sections, namely the home page, real-time Q&A, discussion area, and the jump interface of my 
information. 

At the top of the main page is an eye-catching magnifying glass button, which means seeking 
knowledge and finding problems.  When the user clicks the magnifying glass button, it will jump 
to the online consultation page. On this page, the user can choose his major. At the same time, 
the online teachers of the relevant major and their personal information will be displayed 
below.  You can flexibly choose your suitable teacher for real-time question and answer. When 
you click on the teacher, there will be two options: voice consultation and video consultation.  
Users can flexibly choose the way the teacher answers according to their own preferences and 
the difficulty of the question.  When the user's question is small and trivial, he can choose voice 
consultation, and if it is a difficult question, he can choose video answer. The two modes can 
solve different problems and improve the efficiency of question and answer. 

In addition, in order to improve the professional level of teachers' answers, the APP starts from 
the user level, and teachers continue to improve their own service quality. When the user's real-
time consultation is over, there will be an evaluation function to score and evaluate teachers. In 
order to motivate users  Participate in the scoring system, and the platform will reward users 
with virtual currency after each scoring.  There will be a rating in the lower right corner of each 
teacher's avatar. When the user clicks on the avatar, the teacher's comprehensive rating and 
the student's evaluation of the teacher will be displayed. In addition, the APP will occasionally 
improve the teacher according to the teacher's rating.  pay or reduce teacher pay.  When the 
teacher's score is too low, the platform will temporarily cancel the teacher's qualification to 
answer and re-evaluate the teacher's professionalism. 

Meanwhile, on the top edge of this page, there are two modes, teacher mode and student mode.  
When the user is a student and selects the student mode, he can view the teacher's information 
in real time through this page for consultation, and when the user is a teacher and select the 
teacher mode, he can view the playback of his video answers to each classmate, which is 
convenient for the teacher to learn from his class.  Check for shortcomings.  At the same time, if 
the problem is classic, the teacher can choose to put his own playback on the platform for users 
to watch. 

Below the real-time matching mode are other important functions of the APP, such as 
competition guidance, six-level test preparation, employment guidance, online course guidance, 
and life planning.  The competition guide mainly provides users with the competitions that can 
participate in the current month and the registration information of the competitions.  The CET-
6 preparation is the real questions and answers of the CET-6 English test over the years, helping 
users improve their English level.  Employment guidance is to provide future employment 
directions for different majors, ease the anxiety of current college students in choosing a career, 
and help college students face employment problems correctly and actively.  Online course 
tutoring mainly provides users with the top ten professional courses in different majors to 
improve users' learning efficiency.  There are professional teachers in the life planning section 
to help users solve various problems encountered in college life and plan for their own future, 
helping users find the future direction. 

2.2. Real-time Q&A interface  

The real-time question and answer interface mainly adopts the mode of communication in the 
chat box. When the user is studying late at night or the network is not good, the real-time 
consultation efficiency is low, and the real-time question and answer mode can be selected.  
Teacher, teacher feedback user solution.  Improve learning efficiency.  
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2.3. Interface discussion area  

The discussion board interface adopts a reward mode. Users can post their own problems or 
problem-solving methods in the discussion board for everyone to think about or discover new 
problem-solving methods, improve learning efficiency, and improve the mutual help and 
mutual assistance awareness of contemporary college students.  The reward model can not only 
motivate students with higher professional ability to help students solve problems, but also 
enable some students with higher skills to obtain a considerable income.  At the same time, the 
platform will regularly invite students with high quality and quantity of answering questions 
to enter the platform, which can not only allow these students to obtain a stable income, but 
also improve their professional problem-solving ability. 

3. Market prospect analysis of creative products 

3.1. Marketing concept  

The company will focus on customer service to solve the problems faced by college students 
across the country that cannot be solved in time and the shortcomings of online courses that 
are not interactive, add more learning paths to the academic career of contemporary college 
students, and create a more comprehensive online course service.  At present, major industries 
in the country, such as public examinations, do not have this service system, so multiple 
industries can develop in an all-round way.  

3.2. Marketing strategy  

Marketing uses the 3P model-Public, Private, Partnership, that is, government, non-profit 
organization, alliance business.  According to the policy support of the government, the policy 
is inclined, and it cooperates with non-profit organizations to expand the influence of the APP 
in the university community, and alliances with well-known enterprises to improve the voice 
of the industry. 

At present, the social concept and consumption concept of Chinese college students also 
contribute to the promotion of this product, as shown in Figure 1. As a personalized all-round 
service, the classroom of "cloud follow-up" college students has a service group of universities 
all over the country. We choose individual universities as a pilot to ensure feasibility. In the next 
five years, we will establish more powerful servers and teacher resources, expand from majors 
to more aspects, not only solve the problems of College Students' learning, but also 
comprehensively expand services, such as psychological counseling services, postgraduate 
entrance examination and other consulting services, thesis guidance, etc. in terms of price, our 
team will consider all aspects of factors, A reasonable price acceptable to both the company and 
customers has been formulated.  

In the introduction period, that is, the initial stage of development, based on the goal of 
experiencing users, our team selected some universities as the pilot. The company invited 
teachers and students to experience free with a certain fund to attract users and stabilize users. 
On this basis, we developed new users and formed a good reputation. 

In the middle of development, implement the APP membership system, lock users and expand 
comprehensively from Shandong as the center.  In the later stage of development, we will carry 
out certain advertising and publicity, and all are user-centric. Through the analysis of user 
requirements and the development of the school, we will provide comprehensive services, 
improve customer satisfaction, and improve competitiveness in the same industry. 

During the product introduction period, the company adopted a centralized marketing strategy, 
mainly entering various cities and districts in Shandong Province and surrounding Henan, 
Shandong, Jiangsu and other North China and East China provinces and cities, focusing on the 
above areas as breakthrough areas, and expanding with key universities as pilot projects. 
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Figure 1. Social media-style product marketing channels 

4. Conclusion 

With the rapid development of information technology, the use of the software can make 
teaching and learning free from time, space and place conditions, and the access to knowledge 
flexible and diverse. The continuous influx of capital markets and entrepreneurs has made 
China's online courses experience a period of rapid development in recent years, and China's 
online courses have entered the era of intelligent education in which the field of learning is 
vertically subdivided, learning methods are rich and diverse, resources are open and shared, 
and educational content is realized. 
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