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Abstract 

In the current rapid developing information age, logistics industry has gradually 
developed from the original marginal industry to the main component of the third profit 
source. In the major logistics enterprises, the daily logistics operation mode of port and 
shipping is quite special, which is different from the general logistics operation 
mode.RiRiShun’s good logistics information exchange mechanism can help the 
enterprise develop healthily and benignly. This paper analyzes the hidden dangers in 
network management, information system, ownership and self-development, and puts 
forward corresponding countermeasures and suggestions to help enterprises develop 
healthily. By analyzing the current situation of Qingdao RiRiShun four network 
integration in port and shipping logistics, the problems are found, the countermeasures 
are put forward, and the intellectualization of the four network integration mode is 
preliminarily discussed. 
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1. Introduction 

Haier Group, founded in 1984, is a large household appliance brand in the world. At present, it 
has gradually transformed from a traditional household appliance manufacturing industry to a 
platform for maker training at the whole social level. With the rapid development of the 
Internet, Haier Group tries its best to break through the original mode of production and 
distribution and subvert its traditional development mode, among which the transformation of 
logistics industry is the most obvious and special. Haier Group makes use of its dominant 
position in the traditional industry to realize the integration of logistics and supply chain by re 
planning and improving the logistics and supply chain of its own enterprises. It applies the idea 
of logistics supply chain system to its own logistics enterprises and expands to the logistics 
distribution of other home appliance industries. With the gradual development and growth of 
the industry, Haier Group became independent in September 2000 Out of the establishment of 
today's RiRiShun. 

RiRiShun is also looking for its own different development mode, from relying on the powerful 
resource system of Haier Group in the early years to forming its own JIT management mode 
and "first-class three networks" information sharing mode, that is, mainly based on the order 
information flow, through the collaborative flow of global supplier resource network, global 
resource distribution network and computer network, to provide the service provider of supply 
integration Needle, to bring customers the best experience. Recently, through the gradual 
transformation and anticipation of the new market of logistics industry, we have gradually 
established our own four network integration mode of core competitiveness. Through the 
integration of information network, service network, storage network and distribution 
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network, we have formed the sharing of information and orders, basically realized the high 
efficiency of "man-machine integration", and users' shopping experience and after-sales 
experience have risen to a great level. 

Due to the good development trend of RiRiShun's logistics thought in the current logistics 
industry, it has attracted the attention of all sectors of logistics, and many scholars have studied 
the information circulation of RiRiShun. Gu Yuhong (2019) analyzed the development of 
China's large piece logistics by RiRiShun, and put forward a plan on how to determine the core 
competitiveness of large piece logistics, formulate large piece logistics service standards and 
develop smart logistics. After analyzing the service-oriented information planning of RiRiShun 
logistics company, Yao Jie (2014) put forward the idea that service quality optimization and 
customer interaction management play an important role in the after-sales support of logistics 
operation, which enlightens this paper on how to reasonably solve the problem of after-sales 
support. Wang Hao (2015) put forward targeted solutions for information system optimization 
and remote monitoring after analyzing the RiRiShun distribution mode, which is of great help 
to the improvement of this article on solving the appeal system. 

In this paper, through the research of Qingdao RiRiShun four network integration mode, 
through the analysis of the current situation of the mode, and then get its advantages and hope 
to promote to the major similar logistics enterprises, but also found the limitations of this mode 
in the current social environment, put forward the corresponding problems of relevant 
solutions, to learn the lessons of this mode and alert other logistics enterprises, promote the 
healthy development of enterprises. 

2. Intelligent integration mode of four networks of port and shipping 
logistics 

2.1. Current situation of four networks integration mode. 

Qingdao RiRiShun is a company listed on the main board of stock exchange of Hong Kong 
Limited of Haier Group in September 2000. It is positioned as an open platform leading the user 
experience in the Internet era. Its core competitiveness is the platform mechanism of the 
integration of storage network, distribution network, service network and information 
network. Relying on the four network integration mode, it has formed an open platform in 
online shopping of large products In addition to the cooperation with Haier, Amazon, Skyworth, 
LogisticalBao, Chongqing company, Gome and other well-known enterprises have successively 
established cooperative relations with RiRiShun, RiRiShun logistics not only provides the most 
basic warehousing, transportation, loading and unloading business, but also establishes in-
depth communication with customers through in-depth business model design for customer 
front-end, and provides logistics solutions for the whole process management of supply chain 
cash flow (CCC), so as to realize the high-speed flow of customer cash flow [1]. 

Qingdao RiRiShun (Hong Kong listed company) has experienced the development process from 
Haier's enterprise logistics, logistics enterprise, platform enterprise to ecological enterprise, On 
the one hand, relying on the excellent management mechanism and logistics related technical 
support, we have established a modern, standardized and intelligent logistics professional 
service platform by using its wide and rich network resources; on the other hand, based on the 
principle that customers get the highest experience, we have made use of the advanced mode 
of integration of warehousing network, service network, distribution network and information 
network to make customers get the best experience in logistics To the integration of services to 
create the best customer service experience. 



Scientific Journal of Intelligent Systems Research                                                                                        Volume 3 Issue 9, 2021 

ISSN: 2664-9640                

47 

2.2. The scale of Qingdao RiRiShun. 

At present, RiRiShun logistics has basically covered 2915 districts and counties in China, 
including 15 shipping bases, 136 large and small smart warehouses, more than 6000 micro 
warehouses and 100000 small car micro points to provide services for customers, using 
advanced technology and resources to provide reasonable distribution scheme for users, and 
"24-hour time limit" in the core area "Reach" service standard. 

RiRiShun logistics is the leader of today's large logistics, providing convenience for customers 
and the best experience for users. In the third and fourth tier cities, RiRiShun has basically built 
logistics related channels, and relying on the national logistics service network to achieve "sales 
to the village, distribution to the household, and good service", becoming the only "unicorn" 
among many channel service providers in the country to realize the distribution and 
installation of large logistics products to the home; at the same time, Qingdao RiRiShun also 
cooperates with Alibaba at the strategic level Work together to formulate new standards for 
distribution, installation, service and other aspects of heavy goods logistics, and strive to build 
RiRiShun into a leading enterprise 

China's first large logistics whole process solution provider. 

At present, relying on the four network integration mode, Qingdao RiRiShun can basically meet 
the relevant needs of customers and order distribution for users under almost zero inventory, 
continuously optimize the supply chain links, reduce product inventory and storage costs, 
effectively improve the logistics efficiency and improve the speed of capital turnover. For 
customers, the logistics cost is reduced by about 5%; for enterprises, the capital flow is 
accelerated by about 3-5 days[2]. Qingdao RiRiShun 's special operation mode of four networks 
integration has attracted the strategic alliance of Amazon, Jingdong, Eason, Lvbao, LG and other 
brands, which has brought a large number of new orders for RiRiShun and also increased the 
logistics revenue of enterprises. In 2017, the logistics revenue of Qingdao RiRiShun reached 80 
million yuan [3]. 

2.3. Intellectualization of four networks integration mode. 

With the development and rise of the Internet, the circulation of information occupies an 
increasing proportion in the logistics industry. Even directly linked with the interests of 
logistics, and in order to better deal with the related problems of information circulation, 
RiRiShun adopts the mode of four networks integration to exchange information, and always 
maintain the efficiency of information circulation. Qingdao RiRiShun relies on the rich 
information resource network and strong ability of information processing of Haier's relevant 
platforms, and uses the information network as an important network to form a reasonable 
integration of service network, distribution network and storage network, so as to achieve the 
timely processing of orders[4]. 

RiRiShun logistics covers the first tier cities to the third tier cities nationwide, forming a three-
level warehousing and logistics network covering the whole country, with more than 100 DC 
(distribution center) Center warehouse provides goods, more than 2000 direct distribution hub 
warehouses directly distribute goods, and the total storage area has reached an amazing 5 
million square meters, realizing the nationwide network zero blind area coverage in storage. 

In terms of goods distribution, RiRiShun has 15 large shipping bases nationwide to provide 
regional total distribution. For potential distribution routes, there are more than 3000 special 
distribution vehicles for circulation distribution, and 100000 small and micro car contacts to 
provide customers with community installation and home delivery services and installation. In 
addition, 2915 districts and counties across the country basically achieve "agreed distribution, 
delivery and loading integration", through this way to provide high-quality service for 
customers. 
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In terms of user service, we provide the most intimate sales service to customers, and provide 
them with good after-sales experience and after-sales guarantee after installation[5]. More than 
6000 service outlets have been established nationwide to realize nationwide installation and 
delivery services, and solve the "last mile" logistics distribution problem of online shopping for 
large products. 

Making full use of the information network resources of Haier Group and the real-time 
acceptance of order information by using the information interaction platform not only realizes 
the real-time interaction of orders, but also gets through the real-time communication between 
service staff and customers, realizing the real-time interaction of information. 

 

      place an order                   Order information transmission 

                                          Local logistics center   

 

 

Delivery and installation                            

Distribution by RiRiShun Logistics 

 

                                       

Figure 1 the actual application effect of Qingdao RiRiShun four network integration 

The actual application effect of four networks integration is shown in Figure 1. After the user 
places an order, the order information is generated and uploaded to the information network 
of the four networks. Using the real-time property of the information network, the order 
information is transmitted to the distribution network. According to the order information, the 
appropriate logistics distribution center is selected, and the information interaction is carried 
out by the storage network, so as to realize the accuracy of the location and the quality 
assurance of the goods, At this time, customers will be informed of the arrival of the goods at 
the community or township service online store by telephone, SMS and client, and the 
installation time will be reserved. The service online store will carry out the "last kilometer" 
distribution and installation link, so as to achieve real-time information interaction from the 
order, delivery, installation and other links, To provide customers with the integration of 
distribution and after-sales service, so that customer satisfaction. 

Qingdao RiRiShun mainly improves the ways and methods of information interaction by using 
the four network integration mode, and basically improves the information communication and 
exchange of each link by using its huge information infrastructure network, which can not only 
improve the work efficiency of corresponding staff at a certain level, but also reduce 
unnecessary logistics costs for the company. 

The information interaction mode of the four networks integration mode is shown in Figure 2. 
Information is more and more important for today's logistics industry, and the speed of 
information transmission always limits the development scale of logistics enterprises. At 
present, the four network integration mode of Qingdao RiRiShun can basically integrate the 
information of each link, extract the order information as soon as possible, and achieve the 
rapid response to the order[6]. Through the information interaction of the four networks 
integration mode, the storage inventory has been reduced to a great extent. On the one hand, 
the reduction of the cost of goods preparation and the reduction of cost in the storage of goods 
are conducive to improving the profits of the enterprise and reducing the pressure of the 
enterprise for the preparation of goods; on the other hand, it improves the utilization rate of 
the warehouse, and enables the products and goods that can generate value and form profits 
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for the enterprise to occupy the warehouse, and improves the profits of the enterprise from the 
perspective of utilization rate. 

 

 

 

                                      

                                  

                                      

                                      

                                                

 

 

 

Figure 2 information exchange of Qingdao rishun four network integration mode 

 

3. Problems in intellectualization of four networks integration mode of 
port and shipping logistics 

3.1. Lack of uniform data standard 

In the mode of four networks integration, a large number of data sensors are used to identify 
and store all kinds of data, and to build a huge data network. But now there is no very clear and 
clear standard for all kinds of data exchange, resulting in data transmission confusion from time 
to time. At the same time, due to the need for different processing of data to meet the 
recognition effect, it can achieve the goal The transfer from the previous equipment to the next 
equipment increases the cost of the processing, increases the operation time of the mode, and 
fails to control the logistics cost and improve the efficiency of the related logistics operation. 

Table 1 Qingdao RiRiShun logistics rules and standards at the present stage                        

"Warehouse" 
Qingdao RiRiShun logistics rules and standards at this stage are equipped 

with intelligent warehouse, which should have intelligent and visual 
warehouse management ability to improve the speed of delivery 

“work” 
One stop trunk line distribution platform, reasonable planning of trunk 

line distribution 

"Delivery" Visual area distribution platform, timely delivery, delivery to home 

"Loading" 
Mobile scene last 1 km service platform, distribution, installation 

integration, a standard 

"Soliciting 
goods" 

Door to door service, with door-to-door service for large goods 

"Identification" 
For the identification of defective products, relevant personnel have the 

ability of professional identification of defective products 

"Repair" Provide on-site professional repair service 

"Return visit" Need return visit service for customers 

 

Table 1 shows the current logistics rules and standards of Qingdao rizhun. Although Qingdao 
RiRiShun has eight step rule requirements on logistics standard, it is only a macro standard, 
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which is a macro requirement for order, package, distribution, maintenance and service. It is 
not so much a standard as a logistics requirement at the present stage; In addition, because the 
requirements for each service are too perfect and superficial, and they are not combined with 
the actual situation of Qingdao RiRiShun, they just blindly release the requirements, so it is very 
difficult for the company to really implement them. There is a lack of unified requirements for 
specific data. Qingdao RiRiShun four network integration mode involves a huge data system. If 
there is a certain aspect of data that is irregular and nonstandard, it will have a certain impact 
on the whole mode, and then affect the interaction between information, as well as the accuracy 
of order processing and data transmission of relevant staff. When each system processes such 
a large amount of data, if there is no unified data standard, it will be a huge challenge to both 
the system and the relevant staff, and it is not conducive to the division of the specific tasks of 
the relevant staff, reducing the work efficiency. 

When each network is connected, when it is a unified standard data, it will be more rapid for 
data sharing, which provides important conditions for the closure and unification of each 
network. For the underlying communicator of the transmission network, it is difficult to realize 
the operation of IP stack, and it is also important to overcome the interoperability of various 
sensors and related network technologies, but this is a problem on one hand, and the more 
important problem is the data expression, interaction mode and corresponding standard 
requirements[7]. 

Standard data can greatly reduce the transmission time. At the same time, it also shapes a 
standard for the sensors of each system, which further improves the requirements for the speed 
of information interaction in the four networks integration mode of RiRiShun. However, as for 
the current data categories in the four networks integration mode of RiRiShun, there is a lack 
of standards for all types of data, and there is a lack of unified data standards, It is not conducive 
to data transmission and information interaction. 

3.2. Lack of adaptation mechanism for agent network 

Due to the company's expansion needs, but also to expand the scope of operation, Qingdao 
RiRiShun company has added many agent outlets. Qingdao RiRiShun hopes to achieve full 
coverage of all towns, counties and districts in this way, but the participation of many proxy 
outlets makes the four networks integration mechanism lack of corresponding access points. 
Due to the need for appropriate adaptation work when accessing the "four networks", the data 
of outlets and the processed information can be uploaded to the big data platform. The ordinary 
agency outlets are often temporarily joined in the "big family" of Qingdao RiRiShun, and both 
the facilities and the corresponding professionals are missing, which makes the agency outlets 
unable to integrate into the operation mode of Qingdao RiRiShun. 

Due to the fact that Qingdao RiRiShun's common agent network has neither corresponding 
technical support nor relevant professional talents for the adaptation of the four network 
integration mode system, if there is no adaptation mechanism to require and no adaptation 
standard, it often has a negative impact on the data transmission and processing. 

Table 2  Yunda express agency network joining standard and effect 

Funding 
requirements 

Sufficient start-up funds, specifically 200000 yuan, including 11000-26000 
yuan of liquidity. 

Store 
requirements 

There is a business place on the street, the lease period of the front is at 
least 4 years, the floor height is 2.8 meters, and the store door is 3 meters. 

Unified 
adaptation 

Unified standard warehouse setting, intelligent monitoring, security 
equipment, according to the unified standardized process and all kinds of 

manual operation. 
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Yunda 
headquarters 

Provide franchisee shop decoration scheme, give strong support to store 
opening. 

Check and 
verify 

The deployment and standards of the headquarters shall be strictly 
implemented, and shall be uniformly checked and approved by the 

headquarters of the company. 

Results 
It has basically achieved 86% of the nationwide profit operation of Yunda 

agency outlets. 

Table 2 shows the specific conditions and results of Yunda Express's agent outlets joining. It 
can be seen from the table that Yunda Express has a basic comprehensive standard 
requirements and adaptation mechanism for agent outlets joining. Yunda express makes the 
agent outlets meet the requirements of Yunda express in terms of hardware facilities through 
a reasonable adaptation mechanism, Secondly, in terms of various systems and operation 
requirements, it is also necessary to carry out unified standards, and establish stores with the 
support of relevant personnel of the headquarters to provide strong support. It can be seen that 
Yunda Express has achieved good results through this standard adaptation and management, 
and has achieved normal operation and profitability in 86% of the agency outlets nationwide. 

A reasonable adaptation mechanism can better make the integration between the networks 
faster, provide the basis for the adaptation of the interface between the networks, provide the 
operation standards for the relevant staff, and improve the work efficiency of the operation. On 
the other hand, there will be a mechanism to guarantee the machine purchase of each interface, 
so that the machine can be more suitable for the four network integration mode, without the 
staff's ignorance of the machine model, and also reducing the installation time of the machine 
to a certain extent. 

There is no reasonable adaptation mechanism to restrict the agent network, which will result 
in the failure of the four network integration mode of RiRiShun to play its advantages in these 
agent networks, resulting in the low operation efficiency and high customer complaint rate of 
Qingdao RiRiShun agent network. In particular, the agency outlets with low cost and small scale 
can not bear the huge cost of the mode operation, which hinders the operation of the agency 
outlets. It not only causes losses to the operation of the agency outlets themselves, but also is 
not conducive to the management of the agency outlets. On the other hand, it will have an 
adverse impact on the image of Qingdao RiRiShun company, It has a negative impact on the 
establishment of good word-of-mouth and the healthy development of enterprises[8]. 

3.3. Lack of effective solutions to customer complaints 

Although Qingdao RiRiShun has a strong four network integration mode and relies on powerful 
information systems, including GPS positioning system, PDA terminal processing system, Les 
warehouse management system, estroe store sales system and HP product after-sales system, 
the system for handling customer complaints and related business has not been developed and 
applied. With the deepening of the four networks integration mode and the improvement of 
customers' requirements for the purchase experience, the requirements for the appeal system 
are higher and higher, especially for the business of dealing with customer satisfaction. It is 
necessary to have a strong business information system to deal with the appeal and return visit 
business, so as to make the four networks integration more thorough and perfect, and truly 
realize the logistics Information technology and data integration. 
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Figure 3 summary of satisfaction survey on top ten cities of Qingdao RiRiShun in 2020 

Figure 3 is a summary of the satisfaction degree of Qingdao RiRiShun's top ten cities in 2020. 
From the data in the histogram, it can be seen that although Qingdao RiRiShun has basically 
achieved full coverage for the whole country, the after-sales service for major cities has not 
achieved good results, and the satisfaction degree for the first and second tier cities can not 
meet the requirements, and some individual cities even just arrived and arrived Grid line, for 
customers did not achieve the full range of services promised at the beginning, there is a 
phenomenon that customers' complaints can not be handled in time, customers' repeated 
reactions can not get the response of professional customer service, at the same time, 
customers' complaints about related products can not be reasonably solved, which results in 
poor user experience and poor after-sales service The lack of effective solutions is the main 
reason for customers' dissatisfaction with Qingdao RiRiShun [9]. 

Qingdao RiRiShun four network integration mode has the characteristics of high efficiency for 
customer's order processing, but after the order distribution and installation, there is a lack of 
professional appeal system to deal with abnormal or dissatisfied orders, there is a phenomenon 
that the appeal of related orders can not be made in a timely and effective way, there is a 
phenomenon of "kicking the ball" with businesses, and they should shirk from each other The 
relevant responsibilities to be undertaken. As for customer relationship, we can't respond to 
customers' feedback in real time, headquarters can't hear customers' dissatisfaction and anger, 
and can't get customers' requirements and opinions. Due to the need to process a large number 
of orders in a short period of time, the order information system must be improved, but it is not 
enough to further improve customer satisfaction and after-sales return visit. Qingdao RiRiShun 
is lack of corresponding processing for customer complaints, which is different from the order 
information and distribution information system. There is no separate department for 
customer complaints and return visit In charge of this aspect, there is no separate system to 
collect relevant information and deal with it. 

Due to the lack of an independent complaint system for customers' complaints, Qingdao 
RiRiShun headquarters lacks both cognition and effective handling methods for customers' 
complaints about orders and requirements for goods, resulting in the decline of customers' 
experience and customers' preference, and the decline of enterprise reputation[10]. 
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4. Measures to promote the development of four networks integration 
mode of port and shipping logistics 

4.1. Establish reasonable data standard 

First of all, it is necessary to classify the relevant data of Qingdao RiRiShun. According to its 
logistics workflow, it is divided into ordering information type, storage information type and 
distribution information type. Classification according to the logistics workflow will not affect 
the order of logistics process, but also facilitate the division of information [11]. 

Secondly, according to Qingdao RiRiShun's reasonable standard requirements for data of 
various information categories, the reason is that the current requirements for data are not 
mature. If the data standards are promoted in a large area across the country, it is not realistic 
at this stage, and the popularization and requirements of a large area still need to rely on the 
national level Take control. But only for the data involved in RiRiShun four network integration 
mode, if we can restrict all kinds of data of the enterprise by establishing reasonable data 
standards, it will be of great help to the enterprise and staff in the stage of data processing, 
which will not only reduce the pressure of staff processing, but also greatly reduce the 
processing time of data, and improve the efficiency of data processing. 

 

 

 

 

 

 

 

 

 

 

Figure 4: basic functions of logistics information system 

From the basic functions of the logistics information system in the figure, it can be seen that the 
transmission and processing of information plays an important role in the whole data 
information system. Through the standard constraints on the data, the collected information 
and the data information transmitted will be standardized and reasonable, which is conducive 
to the transmission and matching of relevant data in the information system [12]. If Qingdao 
daily order can restrict data through data standards, it will further improve the efficiency of 
data processing in the huge data network processing, and also ensure the data standardization. 
It will contribute to the standard requirements of data, and provide some reference for the data 
unification requirements in the next step of the whole data blueprint. We also hope that the 
government will provide more information data standards for this aspect. The data standards 
can update the order information, distribution information and installation information issued 
in a timely manner. If the government can release unified data standards, it will improve the 
enterprise management mode and customer experience. At present, it is necessary to take the 
lead in this aspect for individual enterprises. In the four network integration mode of Qingdao 
Riri Shun, a large number of data processing and data interaction are needed. The demand for 
this aspect is very urgent. Qingdao daily Shun can establish reasonable data standards in 
advance, and improve the efficiency of data circulation by standardizing various data. 

Reasonable data standard data can give up the seamless connection between information 
communication, and realize real-time information exchange. Real-time information exchange 
can not only improve the speed of interactive information, but also improve the accuracy of 
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relevant information. Qingdao daily order can be connected to the customer order information, 
distribution information, storage information and delivery service network by relying on the 
four network integration mode and wide coverage communication network, so as to achieve 
accurate interaction and data exchange not only for goods but also for logistics staff and related 
service personnel. Reasonable data standards can make the interaction between information 
more accurate, make Qingdao daily Shun enterprises more quickly and accurately process 
order information, reduce the time for order extraction and processing, improve the efficiency 
of order related work, and realize the true "people order integration". 

4.2. Establishing the adaptation mechanism between outlets 

For the problem that Qingdao daily order agency network can not be reasonably adapted, it is 
necessary to establish a reasonable adaptation mechanism between the outlets and outlets. In 
this way, when the information interaction between the outlets and outlets is conducted, all 
parties will be constrained by the adaptation mechanism. For the information processing and 
cooperation between the network points, there are corresponding mechanisms to constrain it 
[12]. It not only provides great help for the integration of Qingdao Riri Shun agent network, but 
also helps to the integration and adaptation of various outlets, improves the working efficiency 
of operators, and reduces pressure for relevant staff in the network fitting and installation. 

For Qingdao Riri Shun company, the agency network occupies an important seat. If you want to 
cover some remote areas and counties in a real and comprehensive way, the current price 
section of Qingdao RiRiShun company can not meet the requirements, so we need to use the 
agency network to achieve the coverage of all-round blind area in the whole country. The use 
of the existing resources of the agency network is conducive to the distribution and installation 
of goods and after-sales service. However, the non professional of the agency network poses 
new challenges to the unified management, and it is uncertain for the original mode of 
integration of Qingdao Riri Shun four networks and the network integration. 

This problem can be solved by establishing the adaptation mechanism between Qingdao daily 
Shun outlets. Establishing corresponding matching mechanism among each network will not 
only solve the problem of the adaptation of the agency outlets, solve the nonstandard operation 
of the agency outlets, and solve the inability of the agency outlets to integrate into the 
integration mode of the four networks reasonably; at the same time, it will also play a very 
active role in the management of each network It is helpful to integrate the network into the 
four network mode reasonably; meanwhile, the adaptation mechanism will also play a certain 
role in the work of relevant staff, which has a normative role in the connection of outlets, is 
conducive to the operation of the outlets, and ensures the interests of customers, makes the 
processing order more efficient and improves the order processing efficiency[13]. 

4.3. Improve customer complaint system 

Good customer complaint system not only achieves the enterprise but also serves the customer. 
In Qingdao Riri Shun four network integration mode, the effective solution to the customer 
complaint is lacking. It is necessary to further improve the customer's appeal system, put 
forward effective way to deal with the complaint, provide better service for the customers, 
ensure the maximization of customer interests and improve the user Satisfaction of. 

Qingdao Riri Shun Co., Ltd. can obtain relevant information of users by providing users with a 
platform for people benefit services, which enables enterprises not only to collect user 
information better, but also to create benefits for community residents [14]. On the one hand, 
through the contact with each network, provide reasonable feedback to customers, to achieve 
the customer's evaluation of the products after purchase and the opinions on the related 
problems, so as to find out the real needs of customers and collect as much information as 
possible to meet the requirements for business analysis. On the other hand, the company can 
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assist the construction and operation of information system through EDI (electronic data 
exchange system), and use electronic data exchange system to obtain customer information 
more conveniently, and then conduct information interaction, and can improve the operation 
system, which can provide great help for data interaction. 

By improving the customer complaint system of Qingdao Riri Shun, it can not only solve the 
problems such as improper customer service and the lack of timely solution of user complaints 
in the third and fourth tier cities due to the surge of order volume, but also lay a solid foundation 
for the real implementation of the service network in the integration of Qingdao Riri Shun 4 
network, consolidate the core competitiveness of the four network integration mode, and 
improve the enterprise through excellent service The reputation of the company, to create a 
good image of the enterprise, make the healthy development of the enterprise. 

5. Summary 

With the rise of the logistics industry, the establishment of a sound logistics system, reduce 
logistics costs, improve logistics response speed and service quality, related to the success or 
failure of each enterprise market competition. The competition in the logistics industry is 
becoming more and more fierce. Qingdao RiRiShun four network integration mode provides 
accurate, fast, in place and comprehensive services for the distribution, generation and service 
of logistics. It not only realizes the all-round integrated customer service, but also improves the 
enterprise efficiency and achieves a win-win situation. As long as through the appropriate way 
to deal with the fierce competitive environment, we can continue to improve the proportion in 
the logistics industry, improve the core competitiveness, and make the enterprise invincible. 
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